KENNESAW STATE Procurement Service Level Agreement (SLA) Analysis
UNIVERSITY

QFFICE OF FISCAL SERVICES
Fiscal Year 2022 Month August
Total Number of Regs Regs In Progress Reqs with PO Dispatched Regs Meeting SLA Goal Avg. Days to Completion Avg. Days +/- SLA Goal
Current Prior Total Current Prior Total Current Prior Total Current Prior Total Total Total
368 64 432 46 4 50 322 60 382 318 31 349 4.7 4+ -33
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Month Fiscal Year
ENNESAW STATE
E N | Vsé&g 55| TY P-Card Inquiry Analysis August 2022

QFFICE OF FISCAL SERVICES

Total Inquiries Avg. # Days to Response
145 1.2

Division Inquiry Count Avg. Response Age
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Month Fiscal Year

KENNESAW STATE . . . August 2022
UNIVERSITY Purchasing Inquiry Analysis
QFFICE OF FISCAL SERVICES
Total Inquiries Avg. # Days to Response (Goal = 2 Days) Avg. # Days to Resolution (Goal = 5 Days)
83 2.2 4.2
Average Purchasing Response & Resolution Ages
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