
Fiscal Year 2022 Month August

Procurement Service Level Agreement (SLA) Analysis

Current Prior Total

43264368

Total Number of Reqs

Current Prior Total

50446

Reqs In Progress

Current Prior Total

38260322

Reqs with PO Dispatched

Current Prior Total

34931318

Reqs Meeting SLA Goal

Total

4.7

Avg. Days to Completion

Total

-3.3

Avg. Days +/- SLA Goal

Sep 2020 Oct 2020 Nov 2020 Dec 2020 Jan 2021 Feb 2021 Mar 2021 Apr 2021 May 2021 Jun 2021 Jul 2021 Aug 2021

689

368
380

406
305

273
578

233

228 200216

529

12-Month SLA Trend
Requisitions That Fall Under SLA - Received by Month

91.4%

% Meeting SLA
(# Met ÷ # PO Released)

0-8 9-17 18+

124

97

99

Total: 349

Total: 18 Total: 15

Number of Requisitions by Aging Group
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Daily Procurement Workload
All Requisition Types Received and POs Released - Last 60 Days

SLA Type
BOR or University Contracts

Exempt Purchase

Open Market

Statewide Contracts

Reqs Received

POs Released



145

Total Inquiries

1.2

Avg. # Days to Response

P-Card  Inquiry Analysis
Month
August

Fiscal Year
2022

Division Inquiry Count Avg. Response Age

0 1 2 3 4

Avg. Response Age (Business Days)

AAF 1

ART 7

ATH 2

AUX 10

BUS 5

CBO 1

CIO 2

COM 4

CSE 6

EDU 12

EET 8

ESE 3

FAC 5

GPE 2

HHS 1

HRS 2

HSS 13

LAF 2

OFS 4

OUT 13

PRE 4

RES 6

SCM 8

STA 20

UAD 4

1

1

1

1

1

1

1

1

1

1

2

1

1

1

1

1

1

1

2

1

1

1

1

1

1 Goal = 2 Days



83

Total Inquiries

2.2

Avg. # Days to Response (Goal = 2 Days)

4.2

Avg. # Days to Resolution (Goal = 5 Days)

Purchasing Inquiry Analysis
Month
August

Fiscal Year
2022

Division Inquiry Count

0 2 4 6 8 10 12

Avg. Ages (Business Days)

AAF 2
Avg. Response Age

Avg. Resolution Age

ART 1
Avg. Response Age

Avg. Resolution Age

AUX 5
Avg. Response Age

Avg. Resolution Age

BUS 2
Avg. Response Age

Avg. Resolution Age

CSE 1
Avg. Response Age

Avg. Resolution Age

EDU 6
Avg. Response Age

Avg. Resolution Age

EET 2
Avg. Response Age

Avg. Resolution Age

ESE 7
Avg. Response Age

Avg. Resolution Age

FAC 5
Avg. Response Age

Avg. Resolution Age

GPE 1
Avg. Response Age

Avg. Resolution Age

HHS 1
Avg. Response Age

Avg. Resolution Age

HON 1
Avg. Response Age

Avg. Resolution Age

HRS 2
Avg. Response Age

Avg. Resolution Age

HSS 11
Avg. Response Age

Avg. Resolution Age

LAF 2
Avg. Response Age

Avg. Resolution Age

LIB 2
Avg. Response Age

Avg. Resolution Age

OFS 12
Avg. Response Age

Avg. Resolution Age

OUT 10
Avg. Response Age

Avg. Resolution Age

PRE 2
Avg. Response Age

Avg. Resolution Age

SCM 5
Avg. Response Age

Avg. Resolution Age

STA 2
Avg. Response Age

Avg. Resolution Age

UAD 1
Avg. Response Age

Avg. Resolution Age

1

2

2

3

3

2

2

2

2

2

3

1

3

2

2

3

2

3

2

3

3

2

13

5

4

5

6

3

3

5

3

4

3

1

4

4

2

4

4

5

5

4

4

2

Average Purchasing Response & Resolution Ages
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